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Solace Café Volunteer – Role Description
Details of the Service: 

The Solace Café will provide an out-of-hours friendly and supportive community crisis prevention and crisis response service in the evenings and at weekends in a café style/non-clinical safe environment through social, peer support, crisis intervention and recovery-based supports and services. The café service will support individuals and their family members/carers to deal with an immediate crisis and to plan safely drawing on their strengths, resilience, and coping mechanisms to manage their mental health and wellbeing. Attendees can access coping strategies, one to one peer support, psychosocial and recovery supports provided by paid core staff, assisted by a team of appropriately trained volunteers, working on a pro-rata basis. Those who attend will be signposted to relevant mental health and well-being services and community supports as required. The Solace Café volunteer role is a fantastic opportunity to be part of a new and innovative service, providing a great opportunity to someone who wishes to progress to a career in health or social care. 

Objectives of the Solace Café:

1. To increase early access to help for people experiencing mental health difficulty, mental health distress or a crisis by providing clear supports and an effective pathway to services provided by the HSE and other NGO’s and statutory providers.
· To enable service users by supporting them to enhance their coping mechanisms and provide them with management techniques to help reduce the risk of or relapse of crisis.
· To offer a supportive, calm, safe and reassuring environment for people experiencing or in recovery from a period of mental health crisis that is responsive to the individual needs of people attending.
· To provide a responsive and tailored approach to support the improvement of the mental health and wellbeing of people using the service.
· To support individuals, their family, carers, and supporters to prevent, reduce and de-escalate any immediate crisis and to provide on-going management and build resilience for the service user, family/carer.
Role Duties: 
As a Solace Café volunteer, 
· You will be part of a team ensuring that people who come to the Café are welcomed and given the opportunity to engage in activities if they wish to do so. 
· You will support the team to provide information, practical and emotional support to people who use the service.
· You will be supportive, motivating and empowering to people who attend the Café. 
· You will support the delivery of a person-centred and recovery-oriented approach. 
· You will play an important role in ensuring that people who come to the Café are heard, and that their needs are understood and listened to. 
· You will provide refreshments to people using the service.
· You will work alongside Café staff to deliver activities in a calm and nurturing environment. 

Experience / Skills: 
· The Solace Café volunteer will need the enthusiasm and capability of working with people with varying degrees of vulnerability and mental health challenges.
· The Solace Café volunteer will need excellent communication and people skills as well as enthusiasm and desire to support people with mental health challenges.
· The Solace Café volunteer role would suit someone with a warm, empathic, and non-judgemental approach to engaging with others. 
· You will need to be committed, reliable and punctual.
· Lived experience is not essential but is welcomed.

Support provided:
· Full induction training, training in relevant skills (active and empathic listening) and knowledge.
· Ongoing mentoring, supervision, reflective practice. 
· Refreshments, travel expenses will be provided.
· Volunteers are required to receive vetting from the National Vetting Bureau of An Garda Siochana.

When and where:
· The café is located in Monkstown, Co. Dublin
· The café operates between 6pm and 10pm, Thursday to Sunday inclusive. 
· The Solace Café volunteer is requested to commit to one evening per fortnight for a minimum of twelve months. 
· Occasionally a volunteer may be asked to complete an additional shift on the rota on a needs basis.
· Scheduled breaks are built into this volunteer agreement.

Stephen McBride, Director of Services, December 2023. 
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