
 

 

Solace Café  Volunteer Role Description  
About service  We provide an out of hours friendly and 

supportive community space open to anyone 
requiring mental health supports. The service 
offers social, peer and crisis supports and 
information, from trained mental health 
practitioners and support staff in a relaxed and 
comfortable environment, enabling de-
escalation intervention, psychosocial and 
recovery supports. 
 
Solace Café operational hours: 
Thursday – Sunday 5pm – 10:00pm 
Volunteer shifts:  
4:30pm – 10:30pm   
 

Role duties  As a volunteer, you will be part of a team 
ensuring that the people who visit us are 
welcomed into the café. You will help provide 
and create a safe space from which we deliver 
this essential service for people requiring 
support. Volunteers are key to the smooth 
running of our service. Along with providing 
refreshments, you will ensure that our visitors 
are comfortable and feel included in the 
different supports we offer. You will help us 
deliver activities and group work within a calm 
and nurturing environment. You will play an 
essential role in ensuring that our visitors are 
heard and that their needs are understood and 
communicated. 
 
Duties may include:  

• Support the aims of the service in the delivery of 
peer support, recovery-oriented and trauma- 
informed approaches.  
• Assisting with workshops, groups and events  
• Support the team to provide information and 
emotional support to the people who visit 
• Answering café phone calls and managing online 
booking system (only if comfortable) 
• Opening/closing and set up of the café space     



 

Experience  • You will need excellent communication and 
people skills   
• The role would suit someone with a warm, 
empathetic and non-judgemental approach   
• You will need to be committed, reliable and 
punctual  
• Lived experience is not essential but is 
welcomed 
• Also a fantastic opportunity for anyone who 
wants to progress to a career in health or social 
care  
 

Support provided  • Full induction, training in relevant skills and 
knowledge  

• Monthly reflective practice (optional) 
• Ongoing mentoring, supervision 
• We will provide refreshments 
• We provide Garda Vetting Check 
 

Location  Avila House, Block 5, Blackrock Business Park, 
Carysfort Ave, Blackrock, Co. Dublin, A94 Y030. 

Commitment  One shift every 2 weeks (12 hours per month)  

Informal inquires  Email: Nicole.roche@aware.ie  
Phone: 086 203 7100 

 

Ciara Glynn, Operations Manager, December 2025  
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